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_ QUYETDINH |
Vé viéc ban hanh Thé 1§ cudc thi “Tim hiéu Dich vy cong trwe tuyéen”
trén dia ban thanh ph6 Ha Noi

BAN TO CHUC CUQC THI

, , I
Cin ctt Ké hoach s6 245/KH-UBND ngay 28/12/2018 cia UBND thanh
phb Ha Noi vé tuyén truyén, phd bién phap ludt trén dia ban Thanh phé nim
2019;
Cian cir Ké hoach s6 84/KH-UBND ngay 04/4/2019 ctia UBND thanh phé
Ha Noi vé t6 chtrc cude thi “Tim hiéu Dich vu cong truc tuyén” trén dia ban
thanh ph6 Ha Noi;

. Can cir Quyet dinh s6 2928/QD-UBND ngy 04/6/2019 ciia UBND thanh
phd Ha Noi vé viée thanh 1ap Ban To chirc, T6 Thu ky cude thi “Tim hiéu Dich
vu cong truc tuyén” trén dia ban thanh pho Ha Noi;

Xét @& nghi ciia S& Tu phép tai To trinh s6 2383/TTr-STP ngay 15 théng
7 nam 2019,

QUYET PINH

Piéu 1. Ban hanh kém theo Quyét dinh nay Thé 1é cude thi “Tim hiéu Dich
vu cOng truc tuyén” trén dia ban thanh pho Ha Noi.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Piéu 3. Giam ddc S¢ Tu phap, Thu truéng céc so, ban, nganh, doan thé
Thanh phé; Chu tich UBND cac quan, huyén, thi x&; Chu tich UBND x4, phudng,
thi trin; cac don vi va ¢4 nhan c6 lién quan chju trach nhiém thi hanh quyét dinh
nay./.

Noi nhan:

- Nhu Diéu 3;

- Chi tich UBND Thanh phd;

-PCT UBND TP L& Héng Son;

- Thanh vién BTC Cudc thi;

- VP UB TP: CVP, PVP Pham Chi Cong;

Céac phong: NC, TKBT, KT;W N

- Luu: VT, NCg). PHO CHU TICH UBND THANH PHO
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UBND THANH PHO HA NOI CONG HOA XA HOI CHU NGHIA VIET NAM

BAN TO CHU'C CUQC THI Péc 1ap - Tu do - Hanh phiic
TIM HIEU DICH VU CONG
TRUC TUYEN Ha Néi, ngay 48 thang & hdm 2019
THE LE CUQC THI

“Tim hiéu Dich vu cong truc tuyén” trén dia ban thanh phé Ha Noi
(Ban hanh kem theo Quyét dinh s6 330LJQP-BTC ngay/? thang¥nam 2019 cua
Ban T6 chire cuée thi “Tim hiéu Dich vu cong truc tuyén” thanh pho Ha Noi)

L. D6i twgng dy thi, hinh thirc, ndi dung thi va thoi han dw thi

1. P6i twong:

La cong dan Viét Nam tir da 12 tudi tré 1én, hién dang sinh song va lam
vigc trén dia ban thanh phd Ha Nbi trir thanh vién Ban t chirc, Ban glam kho,

td giap viéc va nhitng bo phén can bd truc tiép tham gia vao qua trinh tb chirc
cudc¢ thi.

2. N¢i dung thi:

- N6i dung thi gdm céc ndi dung co ban vé& dich vu cong truc tuyén va w
mét s6 thi tuc hanh chinh trong linh vuc tu phap, gidao duc va dao tao, lao dong,
thuong binh va x& hdi duge thuc hién trén cong dich vu cong truc tuyén thanh
phd Ha Noi (https://dichvucong. hanoi.gov.vn/).

- Dé thi gbm 02 phén thi v6i 41 cau héi, cu thé nhu sau:

+ Phan thi trdc nghiém: gbm 40 cau, mdi cau 01 diém. Ngudi du thi tra
1&i cac cau hoi tric nghiem theo pha‘m mém bd cau hoi du'oc thiét ké sdn voi thoi
glan t6i da 1a 60 phut Phén thi tric nghlem duge phan mém chim diém ty dong,
két qua phan thi tric nghlem duoc hién thi ngay sau khi ngudi dy thi hoan thanh
phén thi gdm: Téng diém thi tric nghiém va thoi gian hoan thanh phin thi.

+ Phan thi ty lugn: gdm 01 cu, 20 diém. Ngudi du thi tré 16i 01 cau hdi
tu ludn bing hinh thire bai viét khéng qua 1.500 tir.

Thoi gian giti bai tw ludn: Ngay sau khi hoan thanh phan thi tric nghiém
va phan thi tr luin hodc gui phﬁn dy thi tr luan sau nhung phai trude thoi han
17h00 ngay 16/9/2019 (Ngwoi di thi cé thé soan théo truc tiép cdu trd 16i trén
phan mém cupc thi hodc dinh kém bai duw thi dwge chuin bi sin dudi hinh
thiec file dién tie theo cdc dinh dang sau: .doc, .docx, .pdf, .jpeg).

3. Hinh thwe thi:

- Ngudi du thi tham gia thi truc tuyén trén website ctia cudc thi:
http://timhieudichvucong.hanoi.gov.vn/.




- Thiét bj st dung: May vi tinh, may tinh bang, dién thoai théng minh cé
két noi internet.

- Céch thire dang ky: Mdi ngudi dy thi chi duoge ding ky duy nhét 01 tai
khoan du thi bing tiéng Viét c6 diu bao dam thong tin chinh xac theo Gidy khai
sinh hodc theo chimg minh thu Nhin din hodc cin cudc céng din hodc ho
chiéu. Céc théng tin dang ky cu thé nhu sau:

+ Pbi v6i can b, cong chuc, vién chirc, nguoi lao dong trong cac co
quan, don vi cdp Thanh pho: Ho dém, tén, gidi tinh, ngay-thang-nim sinh,
CMTND/ CCCD/h§ chiéu, dia chi hodc don vi cong tac, thuong trd/ tam tri,

dién thoai. !

+ Pdi voi can bd, cong chire, vién chir, nguoi lao dong trong cac co quan
quén, huyén, thi xa: Ho dém, tén, gidi tinh, ngay-thang-ndm sinh, CMTND/
CCCD/hg chiéu, dia chi hodc don vi cong tac, thuong tri/ tam trd, dién thoai.

+ Dbi v6i nguodi dan: Ho dém, tén, gidi tinh, ngay-thang-ndm sinh,
CMTND/CCCD/h¢ chiéu, dia chi thudng trii/ tam tra, dién thoai.

+ D&i véi hoc sinh céc Trudong trén dia ban Thanh phd: Ho dém, tén, giéi
tinh, ngay-thang-ndm sinh, CMTND/CCCD/hé chiéu, quin/huyén/thi x4, tén
truong, dién thoai.

Lueu y: Dbi véi ngwdi du thi dwéi 18 tudi chwa ¢6 ciin cwée cong dan
hodc chirng minh thw nhin dan hodic hd chiéu hodc khong c6 sb dién thoai
thi c¢6 thé dién so ciin cwée cdng dan hodc chirng minh thw nhan din hoac
hé chiéu hoic s6 dién thoai ciia ngudi thiin ctia minh (b0, me).

IL Thoi han két thiic nhin bai du thi:

- Théi diém két thic nhan bai dy thi trén hé théng: Trwée 17h00 ngay
16/9/2019.

III. Bai thi hop 1¢ va khong hop 1é:

1. Bai thi hgp 1¢: Bai thi hop 1¢ 1a bai thi ¢6 phan thi ty luan trinh bay
trén khd gidy A4, bang tiéng Viét, khong qua 1.500 tir (khong ke hinh anh minh
hoa, tu liéu, tai li€u c6 lién quan) va gui trude 17h00 ngay 16/9/2019.

2. Bai du thi khéng hop 18: L2 bai thi c¢6 phén thi tu luan khong bay trén
kho giday A4, qua 1.500 tir, photocopy, sao chép ctia bai du thi khac, bai du thi
gidng nhau, sir dung tiéng nudce ngoai, ndp qua han so véi quy dinh.

IV. Cach thirc cham thi:

1. Chim thi vong so loai: Ban Giam khao cudc thi Thanh phd, quén,
huyén, thi x4 trién khai chdm so khéo bing hinh thic lya chon 500 bai dy thi
hop 1& ¢6 diém phan thi tric nghiém cao nhét dé chdm phéin thi tu luin (Néu ¢
nhiéu bai thi cimg dat diém cao thi xét tiép tiéu chi thoi gian hoan thamh nhanh
nhdt phan thi trdc nghiém dé chon di 500 bai thi).
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- Ban Giam khao cudc thi Thanh phé chdm so loai ddi véi cac bai du thi
cua can by, cong chirc, vién chic, nguoi lao dong lam viée tai cdc sé, ban,
nganh, dodn thé, cic co quan, don vi thanh phé Ha Noi; lua chon 200 bai du thi
c6 diém cao nhat dé cham vong chung khao.

- Ban Giam khéo cac quén, huyén, thi xa lva chon 100 bai du thi c6 diém
cao nhat giri vé Ban T4 chirc Thanh phd trwée 17h00 ngay 01/10/2019 dé chim
vong chung khao.

2. Cham thi vong chung khdo: Ban Gidm khio cudc thi Thanh phéd
chim chung khao dbi v6i 3.200 bai du thi (200 bai dy thi khéi co quan T hanh
pho va 3000 bai thi khéi cdc quén, huyén, thi xd) theo quy ché va thang, bang

diém do Ban Té chtc ban hanh; tham muu trinh Ban T chitc Thanh phé xem
x€t, trao giai.

3. Pi¢m thi va phwong phap tinh diém:
a) Diém thi: Téng diém tbi da chia bai thi 12 60 diém, trong dé:
- Noi dung ( 55 diémy): f
+ Phan thi trac nghiém: 40 diém (gom 40 cdu, méi céu 01 diém).
+ Phan thi tu luan: 15 diém.
- Trinh bay, minh hoa (5 diém).
b) Phuong phip tinh diém

- Phén thi tric nghlem dugc phan mém chdm diém tu dong, két qua phan
thi tric nghiém dugc hién thi ngay sau khi ngudi du thi hoan thanh phan thi.

- Phén thi Ty luin dwoc chdm chéo béi 02 g1am khao theo thang, bang
diém do Ban T chirc ban hanh. Trong truong hop diém cta 2 Giam khao chim
01 bai thi chénh 1&ch nhau tir 03 diém tr& 1én thi Truéng Ban Gidam khao phan
cong thém Giam khao khac chdm diém lai dbi véi bai du thi d6. Biém cua bai
thi tu luén la diém trung binh ctia cac Gidm khao chdm bai thi dé.

- Diém clia bai thi 1a tdng diém ciia 2 phén thi tric nghiém va ty luin.

4. Quy dinh d6i véi Ban Giam khao:

Bao dam cham thi khach quan, trung thuc, cdng bing, ding bang chim diém.
Sau khi chdm thi vong chung khao, Ban Giam khao tdng hop déanh gia két qua chdm
thi, bao cdo Ban T4 chirc phén dinh giai (bao gém gidi tdp thé, gidi cd nhdn). |

V. Kinh phi t6 chire cude thi : Tir ngudn kinh phi ctia Hoi ddng phédi hop
phd bién, gido duc phap ludt thanh phé nim 2019 va ngudn tai tro tir cac td
chirc, c4 nhan trén dia ban Thanh phd.

VL Co ciu giai thudng:

Céc ca nhan, tap thé dat giai thudng dugc trao gidy Chung nhén ciia Ban
Td chtrc cude thi va phan thuong.




1. Giai tap thé: Danh cho céc co quan, td chuc dia phuong c6 s nguorl
tham gia cao nhit, ndp bai diing han, ¢6 hmh thirc td chic tét viée tuyén truyén
vé cudc thi, co nhiéu c4 nhén dat gii cao gbm:

- 03 giai nhat, mdi giai: 10.000.000 dong

- 07 giai nhi, mbi giai: 7.000.000 déng

- 10 giai ba, mdi gjai: 5.000.000 dbng

2. Giai c4 nhin: gbm:

- 03 giai nhat, mdi giai: 6.000.000 ddng

- 07 giai nhi, mdi giai: 3.000.000 déng

- 20 giai ba, mbi giai: 2.000.000 déng

- 35 giai khuyén khich., mdi giai: 1.000.000 déng

Miic giai thuéng cta cude thi con c6 thé diéu chinh ting tir ngudn xa hoi
héa (néu co).

VIL Cic ndi dung lién quan dén Tong két va trao giai:

- L& téng két va trao giai: Trong tudn 12 cao diém hudng tmg Ngay phap
luat Viét Nam ndm 2019 (t&r ngay 04 dén ngay 10 thang 11 nam 2019).

- Trudng hop ngudi dy thi khong t6i nhan giai, Ban to chirc sg gii gidy
chimg nhén va tién thuéng qua duong buu dién theo dia chi ghi trén bai dur thi.

- Thong tin chi tiét v& cudc thi dugc ding tai tai website
http. //timhieudichvucong. hanoi.gov.vi/ va Trang thong tin dién tir ciia Hoi dong
pho1 hop pho bién gido duc phéap ludt Thanh pho (https./pbgdpl. hanoi.gov.vn/).

PHO CHU TICH UBND THANH PHO
Lé Hong Son



		Văn phòng UBND Thành phố Hà Nội - ĐT: 02438253536 - 0789111111 - Email: vanthu@hanoi.gov.vn
	2019-07-19T16:03:46+0700
	UBND Thành phố Hà Nội
	Văn phòng Ủy ban Nhân dân Thành phố<vanthu_vpubtp@hanoi.gov.vn> đã ký lên văn bản này!




